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3. HS - Duty of Care 
 

By law, UNSW must provide a working environment that is safe and without unreasonable risks 
to health for students, visitors and staff. These obligations are known as a duty of care. 
Students, staff and visitors also have a duty of care while at the University.  
 
In the context of this section of the Act, the obligations of students are considered to be the 

http://www.safework.nsw.gov.au/
http://www.legislation.nsw.gov.au/#/view/act/2011/10
http://www.legislation.nsw.gov.au/#/view/regulation/2011/674
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General Safety requirements in the School of Optometry and Vision Science 
 
The School believes that accidents are preventable, and that safety, health and 
environmental performance can always be improved. The following points provide a 
general framework about general safe behaviour that is consistent with the UNSW HS 
Policy: 

 
▪ All staff, students and visitors have a duty of care to ensure their own health and safety. 
▪ All staff, students and visitors must act in accordance with all general safety directions and 

all specific safety rules in areas of high risk (for example, laboratories). 
▪ Behaviour that endangers the health and safety of others is unacceptable and will not be 

tolerated. 
▪ Behaviour that endangers the environment is unacceptable and will not be 

tolerated. 
▪ Racial or sexual discrimination is unacceptable and will not be tolerated. 
▪ UNSW is a no smoking employer. 
▪ The School does not permit the use of illegal drugs or allow intoxicated persons on 

site. 
▪ Workplace hazards and risks are identifiable and therefore risks can be eliminated 

or controlled.  
▪ All activities that use School facilities or resources and for which a potential risk 

exists must be assessed using the UNSW Risk Assessment system, introduced at 
Section 4.1.  

▪ The use of all hazardous substances must be reviewed prior to use. This must 
include at least a review of the Material Safety Data Sheet (MSDS) for the 
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4. Risk Management and Risk Assessment 
 

Risk management means the systems, processes, procedures and standards that are used to 

https://www.gs.unsw.edu.au/policy/documents/HS329.pdf
https://apac.ehssrisk.sai360.net/unsw/#/main
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5. Risk Mitigation 
 

5.1 General Principles of Risk Control 
 

The Hierarchy of Controls – In order of Preference 
 

▪ Elimination: If at all possible, the risk should be eliminated. 

Where elimination is not possible, the risk should be controlled using means that are 
commensurate with the risk. Options for control and their order of priority include: 

▪ Substitution: For example, replacement of materials with less hazardous materials, or 

reorganisation of tasks or processes to make them less risky. 

▪ Isolation: This is where hazards or risks are located away from everyday activities. 

Isolation may be by location (carrying out the activity at an isolated area) or by time 
(carrying out the risk activity at a time when few people are around). 

▪ Engineering controls: These are controls that rely on plant or equipment (such as 

machine guards, fume cupboards or bio-

https://apac.ehssrisk.sai360.net/unsw/#/main
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 5.3. Material Safety Data Sheets - ChemAlert 
 

 
 
The Material Safety Data Sheets (MSDS) should contain information on the properties 
and hazards of a hazardous substance, and on how exposure to such hazards can be 
minimised in normal use, or in emergency situations. 
MSDS must be accessible to staff and students at all times, and must be kept in the  
Hazardous Substances Register.  
 
MSDS locations include. 
 
       
_____________________________________________________________________ 
Old Main Building:  ORLAB (Level LG) – (Adjacent to SOVS Computer Lab) 

______________________________________________________________________________________ 

 
PC1/PC2 Labs:   RMB; Level 3; 3.068 

_____________________________________________________________________ 

  
 CHEMALERT:  
 
MSDS information is also available through ChemAlert 
  

 

 https://safety.unsw.edu.au/chemalert-0 

 

 
 5.4. Personal Protective Equipment (PPE) 
 

▪ PPE is designed to protect the person wearing or using the equipment from a 
particular hazard; 

▪ PPE must be properly fitted and used. St

Ef  

https://safety.unsw.edu.au/chemalert-0
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6. Emergencies and Incidents 
 
The School of Optometry and Vision Science is located in Sector 5 of the UNSW Emergency 
Sectors. For the Rupert Myers Building and the SOVS areas of Old Main Building ther

111111





Page 13 of 24 

 

School of Optometry and Vision Science                                                               Effective Date:            10-01-2024 

HS Induction Booklet 2024                                                                                    Current Version:          V 1.1                         

Document ID: OWHS-009-017                                                                             Current Version Date:   10-01-2024                                  
Uncontrolled Document When Printed  
   

First Aid 
 
The School First Aid Officers are as follows: 
 
Rupert Myers Building: 
___________________________________________________________________________ 
Level 1    
   Alyssa Collet  
   Katariina Pakarinen 
___________________________________________________________________________ 
Level 2   Dale W. Larden  
   Paul Zytnik   
___________________________________________________________________________ 
Level 3   Michelle Wanandy 
   Vinod Maseedupally 
___________________________________________________________________________ 

 
Old Main Building – ORLAB: 
                                      Ashley Ang 

 
MENTAL HEALTH FIRST RESPO

mailto:m.markoulli@unsw.edu.au
mailto:d.larden@unsw.edu.au
mailto:k.pakarinen@unsw.edu.au
mailto:n.kapo@unsw.edu.au
mailto:daisy.shu@unsw.edu.au
/planning-assurance/safety/safer-communities/gendered-violence/find-first-responders
/planning-assurance/safety/safer-communities/gendered-violence/find-first-responders


https://apac.ehssrisk.sai360.net/unsw/#/main
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FIRE SUPPRESSION SYSTEMS – EMERGENCY EXITS 
 
Level 1 - Clinic 
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9. Miscellaneous HS Information 

 
9.1. Medical Problems 

 

The University has a Health Service located in the Quadrangle Building. The Health 
Service can be contacted on 9385 5425. 
 

9.2. Learning Difficulties 
 
If you have any Learning Problems contact the Learning Centre on 9385 3890. 
 
 

9.3. Inappropriate Use of School Resources  
 
Attention is drawn to the University's expectations in relation to appropriate conduct. 
This includes the requirement that UNSW facilities are not to be used for the deliberate 
or negligent preparing, storing, transmitting or displaying of racist, pornographic or 
other offensive material. These requirements are outlined in policies such as UNSW 
Rules Relating to Student Use of Computing and Electronic Communications Facilities. 
 

 

10. HS Training 
 
Specific Workplace Safety Training is available for staff and students at UNSW 
 

Enrol in training via myUNSW: 
 
 https://my.unsw.edu.au 
 
My Staff Profile\My Profile\Learning and Development\Request Training Enrolment 
 
Search by: Course Type 
 

 
 

 

 

https://my.unsw.edu.au/
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11. Site Specific Workplace Hazards 
 

 

Each workplace has some specific hazards.  Some which can be found with the School of 
Optometry and Vision Science include: 
 

11.1.  Instant Hot Water Dispensers 
 

Located above the sinks in Staff and student common rooms throughout the building are instant 
Hot water dispensers. 
 

CAUTION: THESE HOT WATER DISPENSERS PROVIDE INSTANT AND 

BOILING HOT WATER AT CLOSE TO 100ºC.  THIS WATER WILL BURN 

EXPOSED SKIN ON CONTACT. 
 
Use extreme caution when using these hot water units. Hold all cups firmly underneath the tap.  
Concentrate on the task at hand when pouring hot water. Keep your eyes on your cup or bowl at 
all times to prevent overfilling. 
 

If burnt whilst using the Instant Hot Water Dispenser:   
 

 Hold the affected part of your body under cold running water for at 
least 10 minutes.  

 Contact your closest First-aid officer and seek medical attention as 
soon as possible, if required. 

 Report the incident on-line as soon as practicable (See Section 6.5). 
 
 
 

11.2.  Major Incidents and Injuries 
 
All injuries and incidents requiring the calling of an ambulance should be co-ordinated 
through security.  Security will then call an ambulance and arrange for the ambulance to be 
met and directed to the appropriate location. 
 

Phone Security on: 
 

INTERNALLY:  Extension:  56666 
 

EXTERNALLY: Phone:  9385 6666 
 

 
Injuries specific to the eye should be referred immediately to the School of Optometry and 
Vision Science Optometry Clinic on Level 1.   
 
After hours, the emergency red eye service can be contacted on. 
 

EXTERNALLY: Phone:  0449665812 
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11.3. 
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12. UNSW Resources 

 
12.1.       Security 

 
For all emergencies and for emergency assistance, contact UNSW Security on: 
 

93856666 (Externally)   56666 (Internally) 
When the call is answered describe: 
▪ the location of the emergency (Building, Room or Laboratory Number)  
▪ the type of emergency  
▪ your name and phone number 

 
12.2.          HS Websites 

 

The UNSW HS website is a useful resource contains information on many of the safety issues 
that may affect staff and students (for example; HS, bio-

https://safety.unsw.edu.au/
https://safety.unsw.edu.au/documents-resources
https://www.gs.unsw.edu.au/policy/documents/ohspolicy.pdf
https://www.gs.unsw.edu.au/policy/documents/�鶹��madou%20Policy%20Statement%202016.pdf
https://www.estate.unsw.edu.au/news/your-safety-campus
https://www.estate.unsw.edu.au/course/major-incidents/story_html5.html
https://www.estate.unsw.edu.au/security/staysafeunsw-app


https://www.nsw.gov.au/covid-19

