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Microsoft Teams Calls – Call Rates 

 
Outgoing Call Charge – National 

 

 

S.No 
 

Destination 
 

Service Window 
 

Rates per min (AUD) Ex. GST 

 

1 
 

Fixed Line 
 

24 X 7 
 

$ 0.018 

 

2 
 

Mobile 
 

24 X 7 
 

$ 0.046 

 

3 
 

Special Services (calls to 13/1300) 
 

24 X 7 
 

$ 0.30 per call 

 

Outgoing Call Charge – International 
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12 ALBANIA Special 129491 ALBANIA - Special Services $0.3800 
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47 AUSTRALIA Mobile 17 AUSTRALIA - Mobile $0.0500 

48 AUSTRALIA Mobile 125111 AUSTRALIA - Optus Mobile $0.0500 

49 AUSTRALIA Fixed 16 AUSTRALIA - Other $0.0200 

50 AUSTRALIA Special 126641 AUSTRALIA - Special Services $0.3500 

51 AUSTRALIA Mobile 125112 AUSTRALIA - Telstra Mobile $0.0500 

52 AUSTRALIA Mobile 125113 AUSTRALIA - Vodafone Mobile 
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82 BELARUS Fixed 126040 BELARUS - Telematic $1.9427 
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116 BOSNIA & HERZEGOVINA Fixed 570 BOSNIA & HERZEGOVINA - Other $0.3348 

117 BOSNIA & HERZEGOVINA Fixed 15271 BOSNIA & HERZEGOVINA - Srpske $0.3348 

118 BOSNIA & HERZEGOVINA 
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151 BULGARIA Mobile 48 BULGARIA - Mobile $0.0730 

152 BULGARIA Mobile 15047 BULGARIA - Mobiltel Mobile $0.0730 
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221 CONGO Fixed 99 CONGO - Other $0.4066 

222 COOK ISLANDS Fixed 100 COOK ISLANDS - All Country $0.4066 

223 COSTA RICA Fixed 141795 COSTA RICA - Claro Fixed $0.4066 

224 COSTA RICA Mobile 138891 COSTA RICA - Claro Mobile $0.4066 

225 COSTA RICA Fixed 144643 COSTA RICA - IP Operator $0.4066 

226 COSTA RICA Mobile 102 COSTA RICA - Mobile $0.0110 

227 COSTA RICA Fixed 101 COSTA RICA - Other $0.0486 

228 COSTA RICA Fixed 141797 COSTA RICA - Telefonica Fixed $0.0486 

229 COSTA RICA Mobile 139041 COSTA RICA - Telefonica Mobile $0.2130 

230 COSTA RICA Mobile 144641 COSTA RICA - Virtual Mobile Operator $0.2130 

231 COUNTRY OF SINT MAARTEN Fixed 138741 COUNTRY OF SINT MAARTEN - Other $0.2573 

232 CROATIA Fixed 574 CROATIA - Other $0.0339 

233 CROATIA Mobile 128291 CROATIA - Tele2 Mobile $0.2376 

234 CROATIA







11  

326 FRENCH GUIANA Mobile 130341 FRENCH GUIANA - Digicel Mobile $0.1445 

327 FRENCH GUIANA Mobile 1245 FRENCH GUIANA - Mobile $0.1445 

328 FRENCH GUIANA Mobile 131291 FRENCH GUIANA - Orange Mobile $0.1445 

329 FRENCH GUIANA Fixed 143 FRENCH GUIANA - Other $0.0563 

330 FRENCH GUIANA Mobile 131292 FRENCH GUIANA - Outremer Mobile $0.1445 

331 FRENCH POLYNESIA Fixed 144 FRENCH POLYNESIA - All Country $0.5500 

332 GABON Mobile 101796 GABON - Airtel Mobile $1.2992 

333 GABON Mobile 130441 GABON - Azur Mobile $1.2992 

334 GABON Mobile 101798 GABON - Libertis Mobile $1.2992 

335 GABON Mobile 101800 GABON - Moov Mobile $1.2992 

336 GABON Fixed 145 GABON - Other $1.0899 

337 GAMBIA Mobile
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396 GUINEA BISSAU Mobile 122243 GUINEA BISSAU - 
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431 INMARSAT SNAC Fixed 
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466 ISRAEL Mobile 1139 ISRAEL - Palestine Mobile $0.0568 

467 ITALY Mobile 15896 ITALY - H3G Mobile $0.0801 

468 ITALY Mobile 155253 ITALY - Iliad Mobile $0.0801 

469 ITALY Mobile 145550 ITALY - Ita Mobile $0.0801 

470 ITALY Mobile 194 ITALY - Mobile $0.0801 

471 ITALY Fixed 193 ITALY - Other $0.0227 

472 ITALY Mobile 1106 ITALY - TIM Mobile $0.0801 

473 ITALY Mobile 1175 ITALY - Vodafone Mobile $0.0801 

474 ITALY Mobile 14385 ITALY - Wind Mobile $0.0801 

475 IVORY COAST Mobile 66794 IVORY COAST - Moov Mobile $0.9661 

476 IVORY COAST Fixed 145437 IVORY COAST - MTN Fixed $0.7457 

477 IVORY COAST Mobile 66792 IVORY COAST - MTN Mobile $0.9661 

478 IVORY COAST Mobile 66796 IVORY COAST - Orange Mobile $0.9661 

479 IVORY COAST Fixed 555 IVORY COAST - Other $0.7457 

480 JAMAICA Mobile 15918 JAMAICA - DigiCel Mobile $0.6300 

481 JAMAICA Mobile 197 JAMAICA - Mobile $0.6300 

482 JAMAICA Fixed 566 JAMAICA - Other $0.2961 

483 JAPAN Fixed 139191 JAPAN - IP Phone $0.0729 

484 JAPAN Fixed 1169 JAPAN - Military $0.0729 

485 JAPAN Mobile 200 JAPAN - Mobile $0.2747 

486 JAPAN Fixed 198 JAPAN - Other $0.0729 

487 JORDAN Mobile 15877 JORDAN - Orange Mobile $0.2743 

488 JORDAN Fixed 201 JORDAN - Other $0.2186 

489 JORDAN Mobile 125697 JORDAN - Umniah Mobile $0.2743 

490 JORDAN Mobile 15876 JORDAN - Zain Mobile $0.2743 

491 KAZAKHSTAN Fixed 145625 KAZAKHSTAN - Commercial Networks $0.1050 

492 KAZAKHSTAN Mobile 123637 KAZAKHSTAN - KarTel Mobile $0.4031 

493 KAZAKHSTAN Mobile 122929 KAZAKHSTAN - K-Cell Mobile $0.4031 

494 KAZAKHSTAN Fixed 134295 KAZAKHSTAN - Metros $0.1050 

495 KAZAKHSTAN Mobile 634 KAZAKHSTAN - Mobile $0.4031 

496 KAZAKHSTAN Fixed 203 KAZAKHSTAN - Other $0.1050 

497 KENYA Mobile 15432 KENYA - Airt 
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501 KENYA Mobile 15431 KENYA - Safaricom Mobile $0.3858 

502 KIRIBATI Fixed 205 KIRIBATI - All Country $2.4547 

503 KOSOVO Mobile 153178 KOSOVO - Mobile TBC 

504 KOSOVO Fixed 153177 KOSOVO - Other TBC 

505 KUWAIT Mobile 207 KUWAIT - Mobile $0.0971 

506 KUWAIT Fixed 206 KUWAIT - Other $0.1172 

507 KUWAIT Mobile 130541 KUWAIT - Zain Mobile $0.0971 

508 KYRGYZSTAN Mobile 136491 KYRGYZSTAN - Bimokom Mobile $0.4972 

509 KYRGYZSTAN Fixed 15125 KYRGYZSTAN - Bishkek $0.3715 

510 KYRGYZSTAN Mobile 209  
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536 LITHUANIA Mobile 446 LITHUANIA - Mobile $2.9265 

537 LITHUANIA Mobile 15572 LITHUANIA - Omnitel Mobile $2.9265 

538 LITHUANIA Fixed 424 LITHUANIA - Other $1.4913 

539 LITHUANIA Fixed 41785 LITHUANIA - Personal $1.4913 

540 LITHUANIA Mobile 15573 LITHUANIA - Tele2 Mobile $2.9265 

541 LUXEMBOURG Mobile 621 LUXEMBOURG - Mobile $0.0915 

542 LUXEMBOURG Fixed 219 LUXEMBOURG - Other $0.0373 

543 LUXEMBOURG Mobile 126791 LUXEMBOURG - Vox Mobile $0.0915 

544 MACAU Fixed 220 MACAU - All Country $0.1515 

545 MACEDONIA Mobile 124332 MACEDONIA - Cosmofone Mobile $1.1190 

546 MACEDONIA Fixed 123773 MACEDONIA - Cosmofone Other $0.4802 

547 MACEDONIA
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571 MALI Fixed 15427 MALI - Orange $0.7298 

572 MALI Mobile 13045 MALI - Orange Mobile $0.9203 

573 MALI Fixed 230 MALI - Other $0.7298 

574 MALTA Mobile 1299 MALTA - Mobile $0.0952 

575 MALTA Fixed 231 MALTA - Other $0.0362 

576 MARIANA ISLANDS Fixed 258 MARIANA ISLANDS - All Country $0.1100 

577 MARSHALL ISLANDS Fixed 232 MARSHALL ISLANDS - All Country $0.7236 

578 MARTINIQUE Mobile 126025 MARTINIQUE - Digicel Mobile $0.1399 

579 MARTINIQUE Mobile 1298 MARTINIQUE - Mobile $0.1399 

580 MARTINIQUE Mobile 126022 MARTINIQUE - Orange Mobile $0.1399 

581 MARTINIQUE Fixed 425 MARTINIQUE - Other $0.0427 

582 MAURITANIA Mobile 137191 MAURITANIA - Chinguitel Mobile $1.1973 

583 MAURITANIA Mobile 15878 MAURITANIA - Mattel Mobile $1.1973 

584 MAURITANIA Mobile 15879 MAURITANIA - Mauritel Mobile $1.1973 

585 MAURITANIA Fixed 233 MAURITANIA - Other $1.2227 

586 MAURITIUS ISLAND Mobile 125069 MAURITIUS ISLAND - Emtel Mobile $0.1220 

587 MAURITIUS ISLAND Mobile 125073 MAURITIUS ISLAND - MTML Mobile $0.1220 

588 MAURITIUS ISLAND Mobile 125067 MAURITIUS ISLAND - Orange Mobile $0.1220 

589 MAURITIUS ISLAND Fixed 234 MAURITIUS ISLAND - Other $0.1424 

590 MAYOTTE Mobile 15407 MAYOTTE - Mobile $0.9750 

591 MAYOTTE Fixed 235 MAYOTTE - Other $0.9064 

592 MCP NETWORK Fixed 13405 MCP NETWORK - All Country TBC 
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606 MOLDOVA Fixed 142341 MOLDOVA - Personal $0.5662 

607 MOLDOVA Fixed 15355 MOLDOVA - Transnistria $0.5662 

608 MOLDOVA Mobile 15354 MOLDOVA - Transnistria Mobile $0.6650 

609 MONACO Mobile 1155 MONACO - Mobile $0.9563 

610 MONACO Mobile 252 MONACO - Mobile Kosovo/Guinea $0.9563 

611 MONACO Fixed 251 MONACO - Other $0.2149 

612 MONGOLIA Mobile 15105 MONGOLIA - Mobile $0.0926 
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641
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676 NIGERIA Mobile 13225 NIGERIA - GlobaCom Mobile $0.1382 

677 NIGERIA Fixed 559 NIGERIA - Lagos $0.1607 

678 NIGERIA Mobile 599 NIGERIA - Mobile $0.1382 

679 NIGERIA Mobile 13205 NIGERIA - Mobile MTN $0.1382 

680 NIGERIA Fixed 21785 NIGERIA - Multilinks $0.1607 

681 NIGERIA Fixed 274 NIGERIA - Other $0.1607 

682 NIGERIA Fixed 123766 NIGERIA - Visafone $0.1607 

683 NIUE ISLAND Fixed 275 NIUE ISLAND - All Country $1.9728 

684 NORTH KOREA Fixed 278 NORTH KOREA - Other $2.2105 

685 NORWAY Mobile 280 NORWAY - Mobile $0.1125 

686 NORWAY Mobile 122800 NORWAY - Netcom Mobile $0.1125 

687 NORWAY Fixed 279 NORWAY - Other $0.0363 

688 NORWAY Special 144591 NORWAY - Special Services $0.1100 

689 NORWAY Mobile 122849 NORWAY - Tele2 Mobile $0.1125 

690 NORWAY Mobile 15007 NORWAY - Telenor Mobile $0.1125 

691 OMAN Mobile 
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711 PANAMA Fixed 140841 PANAMA - Premium $0.0887 

712 PANAMA Mobile 126026 PANAMA - Telefonica Mobile $0.3596 

713 PAPUA NEW GUINEA Fixed 403 PAPUA NEW GUINEA - All Country $1.1572 

714 PAPUA NEW GUINEA Mobile 155191 PAPUA NEW GUINEA - 
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746 PORTUGAL Mobile 295 PORTUGAL - Mobile Other $0.0659 

747 PORTUGAL Mobile 1294 PORTUGAL - Nos Mobile $0.0659 

748 PORTUGAL Fixed 294 PORTUGAL - Other $0.0242 

749 PORTUGAL Special 81792 PORTUGAL - Special $0.0700 

750 PORTUGAL Mobile 1331 PORTUGAL - Vodafone Mobile $0.0659 

751 PUERTO RICO Fixed 632 PUERTO RICO - All Country $0.0234 

752 QATAR Mobile 587 QATAR - Mobile $0.5141 

753 QATAR Fixed 297 QATAR - Other $0.4189 

754 QATAR Mobile 129191 QATAR - Vodafone Mobile $0.5141 

755 REUNION ISLAND Mobile 1291 REUNION ISLAND - Mobile $0.1442 

756 REUNION ISLAND Mobile 145462 REUNION ISLAND - Orange Mobile $0.1442 

757 REUNION ISLAND Fixed 298 REUNION ISLAND - Other $0.0583 

758 ROMANIA Mobile 16713 ROMANIA - Cosmote Mobile $0.0554 

759 ROMANIA Mobile 124781 ROMANIA297
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851 South Sudan Mobile 138443 SOUTH SUDAN 
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886 SUDAN Mobile 71792 SUDAN - Zain Mobile $0.5843 

887 SURINAME Mobile 129042 SURINAME - Digicel Mobile $0.7317 

888 SURINAME Mobile 129043 SURINAME - Intelsur Mobile $0.7317 

889 SURINAME Mobile 142591 SURINAME - Mobile $0.7317 

890 SURINAME Fixed 335 SURINAME - Other $0.3433 

891 SWAZILAND Mobile 122205 SWAZILAND - Mobile $0.4567 

892 SWAZILAND Fixed 336 SWAZILAND - Other $0.1342 

893 SWEDEN Mobile 14859 SWEDEN - Comviq Mobile $0.0545 

894 SWEDEN Mobile 14860 SWEDEN - H3G Mobile $0.0545 

895 SWEDEN Mobile 123770 SWEDEN - Mobile $0.0545 

896 SWEDEN Fixed 337 SWEDEN - Other $0.0178 

897 SWEDEN Fixed 145378 SWEDEN - Shared Cost Services $0.0178 
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921 TANZANIA Mobile 96792 TANZANIA - Airtel Mobile $0.7528 

922 TANZANIA Mobile 144243 TANZANIA - Benson Mobile $0.7528 

923 TANZANIA Mobile 125114 TANZANIA - Dovetel Mobile $0.7528 

924 TANZANIA Mobile 1101 TANZANIA - Mobile $0.7528 

925 TANZANIA Fixed 347 TANZANIA - Other $0.8037 

926 TANZANIA Mobile 96796 TANZANIA - TIGO Mobile $0.7528 

927 TANZANIA Mobile 96798 TANZANIA - TTCL Mobile $0.7528 

928 TANZANIA Mobile 96794 TANZANIA - Vodacom Mobile $0.7528 

929 TANZANIA Fixed 66799 
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956 TURKEY Mobile 1535 TURKEY - Turkcell Mobile 
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