
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

Scope 

The procedure applies to: 

 Coursework programs, including Sub-Bachelor, Bachelor Pass, Bachelor Honours, Graduate Certificate, 

Graduate Diploma, Masters (Coursework) and Masters (Extended);  

 Specialisations and courses within these programs;  

 Coursework elements of higher degree research programs. 
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Principles and objectives  

1. Student experience, engagement and outcomes  

1.1. Scientia Education Experience 

Student engagement with their learning will be supported through an alignment of program and course 
delivery with the four dimensions of the Scientia Education Experience. 

The Program Authority will ensure that the delivery of programs and courses consider these dimensions.  

 Communities:  

Provide opportunities for students to belong to, and contribute to, communities that may consist of any 

combination of scholars, learners, global connections, industry and alumni.  

 

 Feedback and dialogue:  

Provide opportunities for students to engage in scholarly dialogue, give feedback on their experiences 

and for staff to receive feedback on their teaching. 

 

 Inspired learning through inspiring teaching:  

Inspire students in their learning through thoughtful design of programs and courses aligned to learning 

outcomes and graduate capabilities, and teaching that integrates the affordances of new physical and 

digital spaces and current research.  



https://teaching.unsw.edu.au/sites/default/files/upload-files/Online%20standards%2025082017%20final.pdf
https://teaching.unsw.edu.au/
/content/dam/pdfs/governance/policy/2022-01-policies/programdesignprocedure.pdf
https://teaching.unsw.edu.au/sites/default/files/upload-files/Online%20standards%2025082017%20final.pdf
https://www.teaching.unsw.edu.au/guidelines-design-and-delivery-blended-online-courses
https://www.teaching.unsw.edu.au/guidelines-design-and-delivery-blended-online-courses
https://www.legislation.gov.au/Details/F2015L01639


/content/dam/pdfs/governance/policy/2022-01-policies/assessmentimplementationprocedure.pdf


 

Alternative arrangements will be provided for students who are: 

 Covered by specific UNSW contractual requirements; or 

 Members of the Australian Defence Force Reserve Service; or 

 Enrolled in the UNSW Elite Athletes, Performers and Leaders Support Program; or 

 

/content/dam/pdfs/governance/policy/2022-01-policies/wilprocedure.pdf
/governance/policy/policy-hub/codeofconductandvalues
https://www.nhmrc.gov.au/sites/default/files/documents/attachments/grant%20documents/The-australian-code-for-the-responsible-conduct-of-research-2018.pdf#:~:text=The%20Australian%20Code%20for%20the%20Responsible%20Conduct%20of,credibility%20and%20community%20trust%20in%20the%20research%20endeavour.
/content/dam/pdfs/governance/policy/2022-01-policies/humanresearchethicsprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/animalresearchethicsprocedure.pdf
https://teaching.unsw.edu.au/recordings
/content/dam/pdfs/governance/policy/2022-01-policies/programdesignprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/programdesignprocedure.pdf


 

 Courses with combined teaching arrangements in place will be identified in the UNSW Handbook 

to ensure that students are informed prior to enrolling in the course. 

4. Learning resources, support and environments 

Students will have timely access to learning resources, activities and support appropriate to their needs. Choices 

made in the mode of delivery, technology and learning spaces will enhance student learning. 

4.1.

https://student.unsw.edu.au/support
https://student.unsw.edu.au/support
https://www.learningenvironments.unsw.edu.au/about-us/our-design-principles
https://www.learningenvironments.unsw.edu.au/about-us/our-design-principles
https://teaching.unsw.edu.au/sites/default/files/upload-files/Online%20standards%2025082017%20final.pdf
https://teaching.unsw.edu.au/sites/default/files/upload-files/Online%20standards%2025082017%20final.pdf
https://www.w3.org/TR/WCAG20/
http://cwu.unsw.edu.au/sites/default/files/Accessibility_Guidelines.pdf
http://cwu.unsw.edu.au/sites/default/files/Accessibility_Guidelines.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/brandedmediapolicy.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/brandedmediapolicy.pdf


 

5. Scheduling of classes and allocation of teaching spaces 

The timetable will be optimised to enable student progression, enhance student choice and prioritise the student 

experience. The timetable will be equitable and complete, taking into account the needs of students and staff, 

maximising the efficient use of physical spaces and resources and minimising changes after publication. 

The timetable will be scheduled centrally based on Term Planning requirements provided by Program and Course 

Authorities and will be flexible enough to support best practice teaching delivery wherever possible. 

The timetable will accurately reflect all scheduled teaching activities whether face-to-face or online. 

Changes to the timetable after publication will require justification from the School making the request and will 

be evaluated by the central Scheduling team. When evaluating requests for changes, the needs of the students 

will be given the highest priority. 

Daytime classes will normally be scheduled between 8.00 am and 6.00 pm, and evening classes between 6.00 

and 9.00 pm, Monday to Friday. Classes may be scheduled outside of these days/hours with the approval of the 

relevant Head of School. Such arrangements must be in accordance with the UNSW (Academic Staff) Enterprise 

Agreement and the UNSW (Professional Staff) Enterprise Agreement. 

All teaching spaces, including specialist teaching spaces, will be incorporated into the timetabling system and 

centrally allocated. Specialist teaching spaces will be scheduled in consultation with the Schools who manage 

the space. 

6. Quality assurance and enhancement of program delivery 

Faculties will ensure that processes are in place to assure and enhance the quality of the delivery of programs 

and courses, in accordance with the Education Quality Policy  

The Office of the Pro-Vice-Chancellor (Education) will undertake:  

 Analysis and reporting of outcomes of student experience survey data on teaching quality, learner 

engagement and learning resources, and data on good teaching; 

 Regular evaluation of learning spaces and reporting on outcomes. 

7. Roles and responsibilities  

The generic duties and responsibilities of academic staff are set out in the UNSW Enterprise Agreement for 

Academic Staff. Also refer to the teacher responsibilities in its Academic Expectations Framework.  

Additional information on roles and responsibilities related to delivery are outlined below. 

7.1. Program and Course Authorities 

The Program Authority is the position with overall responsibility for all aspects of a program. 
Responsibilities related to program delivery include:  

 Ensuring programs are designed in accordance with this procedure; 

 Ensuring administrative arrangements (such as publication of program information, and approval 

of marketing materials and recruitment strategies) are in place;  

 Verifying continuing compliance with the standards in the Higher Education Standards 

Framework, including programs delivered by an approved UNSW Third Party Provider; and  

 Oversight of all matters that affect students in a program (such as admission, enrolment, 

progression, and graduation). 

 The Course Authority is the position with overall responsibility for all aspects of a course. 

Responsibilities related to course delivery include: 

 Ensuring courses are delivered in accordance with this procedure and that course learning 

activities align with the course learning outcomes; 

 Ensuring courses have the appropriate course materials and support, and that administrative 

arrangements (such as publication of course information and scheduled classes) are in 

place;  

https://unsw.sharepoint.com/sites/human-resources/SitePages/Enterprise-Agreements.aspx
https://unsw.sharepoint.com/sites/human-resources/SitePages/Enterprise-Agreements.aspx
https://unsw.sharepoint.com/sites/human-resources/SitePages/Enterprise-Agreements.aspx
/content/dam/pdfs/governance/policy/2022-01-policies/educationqualitypolicy.pdf
https://unsw.sharepoint.com/sites/human-resources/SitePages/Enterprise-Agreements.aspx
https://unsw.sharepoint.com/sites/human-resources/SitePages/Enterprise-Agreements.aspx
https://unsw.sharepoint.com/sites/academic-excellence-exec/SitePages/Academic-Expectations-Framework-Tool.aspx
https://www.legislation.gov.au/F2021L00488/latest/text
https://www.legislation.gov.au/F2021L00488/latest/text
https://www.legislation.gov.au/F2021L00488/latest/text


 

 Oversight of all matters that affect students in a course (such as assessment and student 

attendance and participation requirements, where relevant). 

 Program and Course Authorities may delegate responsibilities to nominated staff or 

administrative units.  

 The contact details of Program and Course Authorities, and other nominated staff, will be 

recorded and made available to students and UNSW staff. 

7.2. Teaching staff 

The expectations of teaching staff are outlined in the Academic Expectations Framework. 
Responsibilities for individual staff are set out in their employment contact. 

As a minimum, all teaching staff will be expected to meet the following expectations: 

 Be available to teach within the designated teaching hours for the course; 

 Provide assessment and feedback that foster student engagement and independent learning;  

 Respond in a timely and professional manner to individual student learning needs; 

 Comply with relevant institutional policies and standards set by professional bodies; 

 Use learning technologies appropriately; 

 Demonstrate expertise and knowledge in a discipline or subject; and 

 Seek and use student and peer feedback to enhance the quality of courses. 

 

 

 

Version: 1.4 

Effective: 6 August 2024 

Responsible: Deputy Vice-Chancellor, Academic Quality 

Lead:  Pro Vice-Chancellor (Education) 

https://unsw.sharepoint.com/sites/academic-excellence-exec/SitePages/Academic-Expectations-Framework-Tool.aspx


https://unsw.sharepoint.com/sites/academic-excellence-exec/SitePages/Academic-Expectations-Framework-Tool.aspx
/content/dam/pdfs/governance/policy/2022-01-policies/academicprogressionenrolmentpolicy.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/academicprogressionprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/admissionspolicy.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/admissiontocourseworkprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/animalresearchethicsprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/assessmentdesignprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/assessmentimplementationprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/assessmentpolicy.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/educationqualitypolicy.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/educationqualityprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/equitystatement.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/humanresearchethicsprocedure.pdf
https://www.teaching.unsw.edu.au/integrated-curriculum-framework
/content/dam/pdfs/governance/policy/2022-01-policies/itrequirementspolicy.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/myexperiencesurveyprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/programdesignprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/rplprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/medalspolicy.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/medalsprocedure.pdf
https://www.hr.unsw.edu.au/services/indrel/ea.html
https://www.hr.unsw.edu.au/services/indrel/ea.html
https://www.w3.org/TR/WCAG20/
/content/dam/pdfs/governance/policy/2022-01-policies/wilprocedure.pdf



