if you
have worked for your employer for at least 12 months and you:
e are a parent (or you have responsibility for the care) of a child of school-age
or younger
* areacarer
« have a disability
e are aged 55 years or older

The most common requests are about changes to hours of work (eg asking to
start work earlier in the day, or finish work later in the day, to fit in personal
responsibilities), changes to where you work (eg asking to work from home for a
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