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Evaluation: Trial Outcomes
• Hospital readmission
• Medication adherence (ARMS scale)
• Quality of Life (EQ5D-5L)
• Health Literacy (HLQ domains 4, 7 & 9: social support, navigating 

the health system, understanding health information)
• Patient Assessment of Chronic Illness Care (PACIC)
• Change in inpatient and ED use, GP services (MBS), 

Pharmaceuticals (PBS)
• Patient experience (BHI patient surveys)



Phase 2: Randomised Controlled Trial
• Research Ethics and governance approval for 4 hospital 


