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Aim: to improve the quality of refugee 
health care at the general practice setting.
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“that they don’t have sufficient information on how to access 
health care, because the health care system in Australia might 
be entirely different to their parent country from where they 
are coming from”
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“language barrier is the main issue in finding appropriate 
services to refer patients to. Mental health referrals are 
particularly challenging” 

Interpersonal
Distance to language and cultural appropriate services services
and the availability of transport to take them was an issue for 
some services

“transport and um access to you know in terms of location to the 
health services, um, some of them they don’t have any family to 
drive them”

Tailored: Health care providers need to sensitive to the different 
needs of refugee groups 
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Which refugee issues might BCNs 
address 
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• Training LHWs as BCNs
• To develop a model of care for 

BCNs working in refugee setting
• Explore the impact of involving 

BCNs for refugees
• Explore the cost-effectiveness of 

the intervention



Partners of the OPTIMISE study
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Panel member discussion 
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