
  



1A. Digital Social Policy & Service Delivery - 



policy implications for peer support, including how peer support can be a platform for people with 
disability to share, learn and lead to create inclusive spaces and inclusion in local communities 
and in service provision will be explored.   

Presenters   

David (Xiaolong) Yang, Julie Duong, Julie Magill,  Catherine Walsh, George Ayoub - Diversity 
Disability Alliance (DDAlliance)    

Shaylie Pryer, Owen Baird-Peddie, Sarah Simmons, Arron Fitzpatrick - Community Disability 
Alliance Hunter (CDAH)  

Carrie Hayter, Carrie Hayter Consulting                                

Dr Meredith Tavener, University of 
Newcastle      

      

   

     

    

      

   

     

    

      

 

     

   

 

     

 

  

 

     

   

 

     

 

  

 

     

   

 

  

 

        

 

        

 

        

 

        

 

    

 

    

  

  

   

 

   

 

 

 

 

 

 

  

   

 

 

 

  

 

   

 

 

 

 

  

   

 

 

 

 

  



 



and longer term. The focus will be on the residential aged care workforce and the capacity for 
building cap



3A. Launch and discussion of the book Buying and 
Selling the Poor: inside Australia's privatised welfare-to-
work market 

Date: Wednesday 27 October 
Time: 10.00AM–11.00AM 
Chair: Prof Gaby Ramia, University of Sydney 

Session overview 

Presentation will showcase and launch the book Buying and Selling the Poor: inside Australia’s 
privatised welfare-to-work market. The book tells the story of Australia’s two-decade old welfare-
to-work privatisation experiment. Once the darling of the OECA, Australia’s lean, KPI-driven 
system has a well acknowledged Achilles’ heel. While effective at churning jobseekers through the 
system by keeping them, and their frontline service providers, ‘activated’, it has continuously 
struggled to help the most highly disadvantaged find sustained employment. We tell the story of 
Australia’s multibillion-dollar welfare-to-work system through the prism of four high performing 
JobActive offices. Following their jobseekers and case managers for over 18 months, we learn that 
there is no single recipe for success. Rather, we find marginal returns and both the ‘carrot’ and the 
‘stick’ wielded to effect.    

Presenters   

Introduction 
Prof Gaby Ramia, University of Sydney   

Inside Australia’s privatised welfare-to-work model 
A/Prof Siobhan O’Sullivan, UNSW Sydney   

dollar welfare



service sectors, including family day care, Indigenous employment services and retirement 
incomes, and consider ways forward.   

Presenters   

Marketisation in Australian social services: an overview           
Gabrielle Meagher, Macquarie University   

Quality and marketised care: the case of family day care 
Natasha Cortis, Megan Blaxland & Elizabeth Adamson - UNSW Social Policy Research Centre  



Young carers at risk of social exclusion?          
Dr Cathy Thomson, UNSW Social Policy Research 
Centre                                                                                                                                                  
                         

3D. Education for equity, excellence and inclusion 

Date: Wednesday 27 October 
Time: 04.30PM–06.30PM 
Chair: A/Prof Scott Eacott, UNSW Sydney          

Session overview 

The question of how best to deliver equitable and inclusive education at scale has been an 
enduring question for government and systems globally. While the Australian government is 
spending more on education than at any point in history, the downward trend in student 
achievement and substantial disparity gaps for marginalised students has caused concern among 
policymakers and systems. There is an urgent need for new forms of policy and reforms aimed at 
delivering on the intents of the Alice Springs (Mparntwe) Declaration and Sustainable 
Development Goal 4. As the world re-sets under pandemic the internal tensions and external 



impacts of a lack of meaningful breaks on the sustainability of care arrangements and on carer 





                                                                                                                        



Presenters   

The newly vulnerable: Population-level data identifies cohorts experiencing financial hardship due 
to COVID-19 impacts 
Dr Zara Lasater, Good Shepherd Australia New Zealand   

Changing credit and debt patterns for low-income households: An analysis of NILS clients  
Dr Susan Maury, Good Shepherd Australia New Zealand     

Reflection on papers 1 and 2: Policy implications 
Emma O’Neil, Good Shepherd Australia New Zealand     

COVID-



Ageing and aged care: serving a diverse PLHIV population groups    
Jane Costello, Positive Life NSW     

The role of peer-navigation in PLHIV support services: needs and gaps         
Neil Fraser, Positive Life NSW              

            



Session overview 

The Yuwaya Ngarra-li partnership developed after the Dharriwaa Elders Group invited UNSW to 
work together longer-term after collaboration on an ARC Linkage research project on the 
criminalisation of Aboriginal people with mental and cognitive disability (2011-2015). The 
partnership is grounded in community-led priorities and protocols. A key priority of the DEG has 
been reducing the contact of Aboriginal children and young people with the criminal justice system 
and improving wellbeing and life pathways. Building on existing evidence and community 
knowledge, we have developed a holistic approach that involves working directly with children and 
young people, building and supporting community leadership and family engagement, and 
influencing and ensuring accountability of agencies and services. This session will include 
reflections from Dharriwaa Elders Group and UNSW-based staff of Yuwaya Ngarra-li about what it 
takes for universities to genuinely support community-led efforts for Aboriginal children and young 
people.  

Presenters   

The Bulaarr Bagay Warruwi Burranba-li-gu ‘Two River Pathway for Change’ 
- Holistic Wellbeing and Transitions Program 
- Walgett Holistic Working Group and policing in the pandemic 
Peta MacGillivray & Sam Alderton-Johnson - UNSW Sydney, Trish Sharpley, Vanessa Hickey & 
Zoe Sands - Dharriwaa Elders Group 

The Yuwaya Ngarra-li approach to research and evaluation         
Dr Ruth McCausland & Dr Rebecca Reeve - UNSW Sydney, Virginia Robinson - Dharriwaa Elders 
Group  

 

6D. The COVID 19 pandemic and its legacy ï 
international lessons for Child Protection policy and 
practice 

Date: Monday 1 November 
Time: 04.30PM–06.30PM 
Chair: Professor Ilan Katz, UNSW Social Policy Research Centre  

Session overview 

The session will include work by an international group of scholars who came together in April 
2020 during COVID-19 to advance theory, policy and practice. Led by Prof. Carmit Katz from Tel 
Aviv University. The group is composed of leading scholars from 14 countries. After a year of 
international efforts, there is accumulating knowledge that can be taken from COVID-19 to provide 
the base for a positive legacy for child protective services worldwide.  The symposium will present 
insights from the research undertaken by the group on the impact of COVID 19 on Child Protection 
Systems.  Emerging lessons of the pandemic for the longer term policy and practice in child 
protection will be identified and discussed.  

Presenters   

This session will be a panel of interntational presenters. 





And, what role will vaccine refusal have in further entrenching marginalisation? The research 
themes document how COVID vaccines have particular meanings that make sense in the contexts 
of marginalised people’s lives – as protective and rational biotechnologies, as invested with 
collective care, or as suspect and potentially dangerous. Ensuring vaccine equity requires that 
promotional messages account for these understandings and use values that matter to them, and 
that vaccine provision happens in ways that are acceptable. We argue that efforts towards vaccine 
equity must also accept that some people will not want to be vaccinated, and this may be 
especially true for members of marginalised groups. We must consider and wherever possible 
circumvent processes in which vaccine refusal further entrenches marginalisation. 

Presenters  

A/Prof Joanne Bryant, Dr Jake Rance, A/Prof Loren Brener & Dr Lise Lafferty - UNSW Centre for 
Social Research in Health 
  
Dr Dean Murphy & Daniel Storer - The Kirby Institute, UNSW Sydney 
  
Dr Simon Graham, The Peter Doherty Institute for Infection and Immunity, University of 
Melbourne                   
              
A/Prof Holly Seale, School of Population Health, UNSW Sydney    
 



The CPRD and the Rights of Older Persons: Intersections and Gaps 
Mr Bill Mitchell OAM, Townsville Community Law      

Examining Australia’s performance in realising CRPD obligations in health through the lens of 
COVID-19 
Professor Helen Dickinson, UNSW Sydney    

 

8A. Housing and locational disadvantage 

Date: Wednesay 3 November 
Time: 09.00AM–11.00AM 
Chair: Dr Hazel Blunden, UNSW Social Policy Research Centre 

Session overview 

Housing disadvantage and locational disadvantage are intertwined. This session explores 
elements of both via papers on the characteristics of disadvantage via geographies of poverty and 
vulnerability, and the limited housing choices faced by disadvantaged and low income people in an 
increasingly expensive and marketised housing sector.  

Presenters  

Staying safe through transitions: resources for unsettled times 
A/Prof kylie valentine, UNSW Social Policy Research Centre    

Housing options for women leaving domestic violence: the limitations of rental subsidy models 
Dr Hazel Blunden, UNSW Social Policy Research Centre       

Dropping off the Edge – persistent and complex place-based disadvantage in Australia 
Andrew Yule, Jesuit Social Services     

Understanding the experience of social housing pathways    
Dr Kathleen Flanagan, HACRU, UTAS  

Mobilising climate resilience across disadvantaged communities in Melbourne - a place-based 
approach'  
A/Prof Susie Maloney, Centre for Just Places  

   

8B. Intersectionality in Public Policy: First Nations 
people with disability and a convergence in Closing the 
Gap and Australiaôs Disability Strategy 

Date: Wednesday 3 November 
Time: 02.00PM–04.00PM 
Chairs: Dr Scott Avery, Western Sydney University 

 

 



Session overview 

As a group traversing two marginalised populations, First Nations people with disability experience 
multifaceted discrimination and complex social inequality. This is despite being entitled to 
composite rights under the United Nations Declaration on the Rights of Indigenous Peoples and 
the Convention of the Rights of Person with Disabilities. Engaging ‘intersectionality’ as an 
interpretive frame within public policy encourages addressing the rights of First Nations people 
with disability as a discrete group in their own right. However, the institutionalised configuration of 
Indigenous and disability poles has often resulted in First Nations disability issues falling off the 
agenda in policy reform and practice development. This 2 hour interactive panel discussion will 
explore the current interface between the First Nations disability community, practice, research 
and public policy, and the advancement of Indigenous disability knowledges and rights. Panelist 
offer unique perspectives from community,  practice, research, and policy. Panelists will share 
examples of how this interface has organically come together to address the unique social, cultural 



9A. More effective policy making and policy research: 
the case of alcohol and other drugs 

Date: Thursday 4 November 
Time: 09.00AM–11.00AM 
Chair: Professor Alison Ritter, Director, Drug Policy Modelling Program, UNSW Social Policy 
Research Centre 

Session overview 

This session provides insights into a variety of policy making and policy research topics, including 
new research on policy making processes under conditions of emergency, using evidence for 
more effective advocacy, and understanding the impacts of incremental policy change. We also 
highlight methods, including mapping policy responses and working with anthropology. This tapas 
of original research papers all hang together around policy concerned with alcohol and others 
drugs. Papers cover alcohol, opioids, and cannabis. This new work from the Drug Policy Modelling 
Program is relevant for all areas of social policy and we look forward to sharing our insights such 
that we can be more effective policy researchers and create better policy!  

Presenters  

Making policy under emergency conditions: what can we learn?  
Richard Mellor, UNSW Sydney 

Mapping policy responses under COVID-19: an example of global alcohol policy mapping  
Claire Wilkinson, UNSW Sydney 

Incremental policy making: the gap between intention and implementation  
Liz Barrett, UNSW Sydney 

Wielding evidence to inform policy: a path to effective advocacy  
Michala Kowalski, UNSW Sydney 

On being an anthropologist in an applied social policy research team  
Laura McLauchlan, UNSW Sydney 

  

9B. UNSW/ACOSS Poverty and Inequality Partnership 
presents: Poverty and inequality in the Covid crisis 

Date: Thursday 4 November 
Time: 02.00PM–04.00PM 
Chair: Dr Yuvisthi Naidoo, UNSW Social Policy Research Centre   

Session overview 

The Covid crisis has been associated with dramatic changes to the incomes of Australian families. 
In 2020, lockdowns led to job losses, while household incomes were supported by wage subsidies 
and income support supplements. In 2021, these supports have been significantly reduced. In this 
session, we different aspects of the impact of the crisis on family incomes, in the context of both 
longer-term trends and international comparisons. 



Presenters  







Presenters  

International context: Why data transparency?  
Dr Steven McEachern, Australian National University (ANU)   

Developing a data transparency and accountability policy for the Australian Journal of Social 
Issues   
Associate Professor Ben Edwards, Australian National University (ANU)     

 

10C. Income management policies 

Date: Friday 5 November 
Time: 04.30PM–06.30PM 
Chairs: Dr Katherine Curchin, Australian National University  

Session overview 

The Australian government has been trialling income management policies since 2007. Income 
management applies to people who receive income support payments from the government (e.g. 
unemployment or parenting payments), restricting their choices over how they can spend their 
income. The goal of income management is to encourage spending on essentials and reduce 
spending on gambling, alcohol, and illegal drugs.  This session will bring together recent and 
ongoing research on the topic, from across a range of disciplines and methods. It will be an 
opportunity to hear from researchers working in this area, and 


