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AT A GLANCE 
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INTRODUCTION 

In 2023 the UNSW Student Code of Conduct 1 (Student 

Code) outlined the University’s commitment to provide 

students with a fulfilling and rewarding learning and 

research experience, and a learning environment to enable 

students to achieve their full potential, and with academic 

integrity. 

At the University, faculties, schools, divisions, and the 

Conduct and Integrity Office (CIO) work in close 

collaboration to uphold integrity and 

/content/dam/pdfs/governance/policy/2022-01-policies/studentcodepolicy.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/plagiarismpolicy.pdf
/content/dam/pdfs/governance/policy/accessible/studentcomplaintprocedure.pdf
/content/dam/pdfs/governance/policy/hub/codeofconductandvalues.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/complaintsmanagementandinvestigations.pdf


Page 5 of 26 

Plagiarism involves a person using words or ideas of others and passing them off as their own. 

Academic misconduct refers to actions taken by students to gain an unfair academic advantage for 

themselves over other students, or to help others to do the same. 

Incidents of poor scholarship and less serious levels of plagiarism3, recognised as gaps in academic skill, are 

managed locally by the appropriate school and faculty according to the University’s Plagiarism Management 

Procedure. 

Cases of serious plagiarism in submitted detected by Schools are referred to the CIO to manage as a breach 

of the Student Code, and potential student academic misconduct, according to the Student Misconduct 

Procedure4. This includes work which is wholly/almost wholly plagiarised, contract cheating, collusion or 

copying where there is evidence of deliberate intent, or deliberate intent to disguise plagiarism, exam 

misconduct, and falsification of documents.  

The University focuses on early intervention and an educative approach with restorative outcomes to 

breaches of its Code of Conduct, including poor academic integrity. The University’s Code of Conduct, 

policies and procedures enable Schools and the CIO to assess different levels of academic and non-

academic misconduct and to apply the most appropriate outcome, with a view to reducing recidivism and a 

focus on building a culture of respect and integrity. 

Poor scholarship, less serious levels of plagiarism and non-academic conduct are addressed at the local 

level by Schools with a warning and/or remedial educative action, such as, opportunity to take re-submit 

work; and/or referral of students to re-sit academic integrity learning modules; reduction of assessment 

marks commensurate with the extent of plagiarised content in submitted work; and/or apology for poor 

conduct. Students with identified gaps in academic skills are referred for appropriate academic intervention 

and support, with more serious non

/content/dam/pdfs/governance/policy/2022-01-policies/plagiarismprocedure.pdf
/content/dam/pdfs/governance/policy/2022-01-policies/plagiarismprocedure.pdf
/planning-assurance/conduct-integrity/conduct-unsw/unsw-courageous-conversations
/planning-assurance/conduct-integrity/conduct-unsw/unsw-courageous-conversations
/content/dam/pdfs/governance/policy/2022-01-policies/complaintsmanagementandinvestigations.pdf
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PLAGIARISM AND MISCONDUCT - REPORTED 
In 2023, out of 69,573 enrolled students there were 1,584 cases of plagiarism and student misconduct recorded in 

the University’s Student Conduct and Plagiarism Register. While this represents a 16% drop in the number of 

cases reported between 2022 and 2023, this is still 42% above pre-pandemic levels. This follows record number 

of cases in 2021 with the University’s shift to entirely online assessments during the pandemic.  

The table below provides a more detailed breakdown of the cases raised by the University in 2023 compared with 

previous years, and percentage change compared to 2022. Of the 1,586 misconduct matters recorded in 2023, 

957 (60%) were serious5 cases managed by the CIO. 

 

Table 1: Annual comparison by case type of with percentage (%) change between 2022 and 2023. For serious misconduct, this table represents 

referred matters, not substantiated/partially substantiated matters. 

 

 
5 Comprising serious plagiarism 
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2023 Highlights and Trends 
Unauthorised use of generative artificial intelligence (AI) becoming common 

While the University encourages appropriate use of AI, it has seen an increase in unauthorised use of generative 

AI in submitted assessable work – this trend is consistent across the industry and TEQSA has been closely 

monitoring the situation6. In 2023, 166 cases of serious misuse of generative AI7 were referred to the CIO by 

Schools for investigation. While most cases involved the use of ChatGPT and Bard, use of translation, text 

spinning and polishing (rewriting or paraphrasing) tools were also detected. 

 

Serious plagiarism reported surpasses 
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Contract Cheating 
Contract cheating is when a student engages another person to complete work for them and then submits the 

work as their own
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Exam Misconduct 
In 2023 the University substantiated 

170 cases of exam misconduct, As 

indicated by Figure 8 below, 

unauthorised communication during 

online exams continued in 2023, 

comprising 133 (78%) of all cases. As 

students return to in-person invigilated 

exams instances of unauthorised 

material or property detected in an 

exam remain high and 150% higher than 

pre-pandemic. While the University has 

previously detected impersonation of 

students in an exam the case study 

below describes the detection of a new 

form of impersonation. 

As shown in Figure 9, the number of cases of 

students found to have falsified documents to 

gain an academic advantage was more than 

double (162%) the number of cases in 2022. As 
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Admissions Fraud 
Admissions fraud remains a major concern for 

the higher education sector.  

 

As Figure 9 shows, in 2023, 
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Penalties and Outcomes 
 School applied outcome/ 

penalty 
CIO applied outcome/ penalty  
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Suspensions and permanent exclusions 
Suspensions are a severe penalty and applied only in cases involving the most serious breaches of the Student 

Code of Conduct. In 2023, there were 17 suspensions. This is three times (325%) more than the four suspensions 

issued in 2022. 

Exclusions are a last resort penalty and are only used for the most egregious behaviour – commonly applied to 

instances of admission fraud, large scale contract cheating, and serious behavioural breaches of the Student 

Code of Conduct. In 2023 there were 33 permanent exclusions, compared to 38 permanent exclusions applied in 

2022 to students engaged in large clusters of admissions fraud. 

Procedural reviews 
The purpose of a procedural review is to establish if the investigation undertaken was procedurally fair, and not to 

review the merits of the decision.  

In 2023, no procedural reviews were recorded at the School level for less serious plagiarism. There were 43 

procedural reviews of the 953 serious misconduct matters managed by the CIO. Two of the 43 cases reviewed 

(4.7%) were upheld. This is compared to 2022, which saw a total of 19 procedural reviews undertaken, of which 

two were upheld (10.5%). This shows that despite the number of procedural reviews more than doubling, the 

percentage of those upheld decreased.  

These results reflect the CIO’s robust investigation process, professionalism of its investigators, and its strict 

adherence to the University’s policy and procedures.    



/planning-assurance/safety/safer-communities/resources/annual-report
/planning-assurance/safety/safer-communities/resources/annual-report




Page 20 of 26 

As indicated by Table 7 below, almost half (330 or 48%) of the 683 complaints closed by the CIO were referred to 

the local level to manage as students had not sought local level resolution before escalating the complaint. Of the 

remaining complaints received: 

 

• Eight complaints were found to be substantiated 

• 63 complaints
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CIO RESOLUTION TIMEFRAMES 
The CIO has a diverse range of skills essential for the detection and management of student misconduct. 

Through the implementation of improved detection tools and investigative procedures, it continues to lead the 

strengthen its ability to detect and manage serious misconduct. 

As indicated in Figure 13, half of the cases managed by the CIO in 2023 were finalised within 6 weeks of receipt, 

with the remainder taking 6 weeks or more to finalise.  

 

CIO case resolution timeframes are subject to a range of 

factors, including: 

• volume of matters on hand  

Typically, the CIO receives the bulk of case referrals from 

Schools after final exams each Term. 

• case complexity 

As indicated previously, the CIO is increasingly detecting 

historical instances of contract cheating arising from case 

referrals related to a single assessment. Such cases typically 

take longer to investigate. 

• student engagement with the process 

Generally, students are provided with a week to respond to 

each stage of an investigation. Timeframes may be drawn 

out where students do not engage in the process, or request 

extensions of time, to respond. 

 

Examples of serious misconduct cases which took 

longer to finalise in 2023 included: 

 

• a complex matter of admissions fraud, which 

required correspondence with the Department of 

Home Affairs & an overseas university to resolve. 

• a contract cheating referral in which it was found 

that a student had shared with members of a group 

assessment that they had engaged a contract 

cheating service to complete their work. In addition 

to this, a back to source check revealed that their 

admissions documentation had been falsified.  

• a referral of suspected fabrication of references, in 

which further investigation by the CIO revealed the student 

had contract cheated in 16 courses.  

In contrast, the median time taken to finalise most complaints from receipt was 11 days, as just under half of the 

complaints received by the CIO were referred for local level resolution11. More serious complaints take longer to 

resolve. In 2023, they included complaints about the behaviour of other students, sexual assaults, student 

academic misconduct and financial disputes, which required investigation. 

  

 
11 Data on length of time taken to resolve complaints at a local level is not currently recorded. 
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Figure 12: Average timeframe for closing serious 

misconduct case 

Figure 135 Average timeframe for closing a student complaint 
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KEY DEVELOPMENTS AND ACHIEVEMENTS IN 2023 
Focus Key achievement 

Education 

Information, education and 
promotion of academic 
integrity 

• Communication program under UNSW’s SpeakUp Strategy to encourage the UNSW 

community to speak up about 

unacceptable behaviours, 

including plagiarism, cheating, 

harassment and bullying.  

• Academic Integrity had a 

presence in the form of a 

dedicated Integrity Café at O-

Week in Term 1. The stall’s 

positive spin on academic 

integrity among students with 

products such as ‘Truth 

Cookies’, ‘ onesty Pops’ and 

‘No Fluff Floss’ as give-aways. 

Volunteers from the CIO spoke with students. A total of 450+ community members 

engaged with discussing integrity and received an item from the Integrity Café. 

• 5,000 support services postcards for Academic Integrity were inserted into O-Week 

bags handed out to new students 

 

Engagement and education 
 

•

/planning-assurance/conduct-integrity/speakup
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Focus Key achievement 

Prevention 

Providing information and 

training to staff on use and 

detection of generative AI 

• A Q&A webinar was held on 7 

June 2023 with a panel to 

answer students' questions 

on: 

- UNSW's perspective on 

generative AI tools 

- how AI could shape the 

future of learning; and   

- what that means for 

UNSW students.  

The panel speakers included 
Prof. Alex Steel (Director, AI 
Education Strategy UNSW), Dr Sasha Vassar (UNSW Engineering), Prof. Stephen 
Doherty (UNSW Arts, Design & Architecture), Michele Leeming (UNSW Conduct & 
Integrity Office), Dr James Bedford (Academic Facilitator, PVCE Portfolio), and 
session facilitator Katia Fenton (Arc Student Director). 

• CIO SharePoint site updated to provide supporting information and resources to 

Schools 

• Community of practice with the School 

S tudent

 Integrity Advisors (SSIAs)

 

sessions.

 

 

Collaborating with a design student to create a contract cheating campaign 

As part of a preventative and educative approach to build a culture of respect 

and integrity at UNSW, CIO collaborated with a UNSW design student to 

develop a Contract Cheating Campaign that would raise awareness amongst 
students and highlight: 

• Cheating is never the right answer. 

• There are UNSW support services available to students struggling 

academically.  

• Cheating has serious consequences for any student found to have 
cheated. 

• Working for a contract cheating company is illegal in Australia.  
 

Posters with these messages were placed in almost 1,000 bathrooms across 
Kensington campus in early 2023.   

Resources 

Enhancing systems, policies 

& procedures 

 

 

• A  new Complaints Management and Investigation Policy and Procedure 

was 

developed to repla the University’s policy on complat manament and seven 

procedures for managing complaints and misconduct, including the Student 

Misconduct Procedure.   

• Work commenced on a new complaints and case management system for managing 

the Student Plagiarism and Conduct Registers . 

• The University developed and implemente d guidelines on use of generative AI and 

managing unauthorised use of generative AI. 

Identifying and detecting 

instances of contract 

cheating 

• CIO continued its ongoing 

development 

and improvement of its range of 
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Focus Key achievement 

• Ongoing collaboration with experts in the field of metadata analysis, with the 

intention of developing a robust tool to use to better flag likely contract cheating in 

assessments.  

• Ongoing collaboration between CIO and School Student Integrity Advisers on 

detection and management of academic misconduct 

• PVC Education and CIO co-developed AI guidelines for staff and students  

Response 
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Risk factor  Description Controls 
students to 
use. 

 

• Ongoing collaboration with experts in the field of metadata analysis, with the 

intention of developing a robust tool to use to better flag likely contract 

cheating in assessments. 

• Alerting students to contract cheating provider in real time when direct 

marketing campaigns are identified. 

• Working with UNSW IT to block contract cheating providers when identified 

• Educating students and staff on how to report contract cheating 

advertisements. 

• Working with Schools to enhance assessment design to minimise risk of 

integrity breaches. 

 

Cheating is 

taking 

additional 

time and 

resources to 

detect & 

investigate 

Complex academic 
integrity cases 
becoming more 


